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Privacy Policy

Who I am
Jo Magowan, Homeopath. Pear Tree Cottage, The Street, Rodmell, Lewes, BN7 3HG 
My business is considered as a ‘data processor and data controller’ under GDPR. I am registered with the Information Commissioner’s Office.
The information I collect about you
I require you to provide the following information:
· name, address and date of birth
· contact details, including postal address, telephone numbers and email address
· personal details relating to your medical history and general wellbeing
To this, over time, I will add details of the conditions for which you have consulted me and the remedies and other therapies that I have prescribed or recommended.

How I collect information about you
I collect and update personal information from you directly:
· via a health questionnaire which I may ask you to complete prior to, or at the initial consultation.

· when you come for homeopathic consultation
In order for me to treat you effectively I do need to obtain this information from you; the gathering and processing of this information is covered under the legal base of ‘legitimate interests’ and this term is defined within data protection regulation and law. All changes to this policy or the way in which your data will be processed will be discussed with you. To ensure that I have accurate and up-to-date information, you need to inform me of any changes you believe I should make to the personal information I hold.  You can do this by contacting me as per the details provided below.

How I use your information
I store and use your personal information, as is necessary for the purposes of:
· understanding your health so that I can prescribe well-indicated homeopathic medicines
· communicating with you about your treatment, prognosis and ongoing health
I will communicate with you by email, other digital methods, by telephone and by post.
Who I share your data with
I will not disclose any personal information that I hold about you to any unrelated third party, except where required by law. As part of best practice, I have regular supervision with a qualified and experienced homeopath when I may discuss some aspects of your case. Your privacy will be respected at all times and your details will be anonymised. 
How I store your data
Your data is securely stored both electronically and in hard copy. I take steps to protect your personal information against loss or theft, as well as unauthorised access, disclosure, copying, use, or modification. My paper files are stored securely within my consulting room. All electronic systems are password and fingerprint protected. I do not use any cloud-based storage. I back-up data frequently to reduce the likelihood of accidental loss or damage to files.

How long I keep your information
I will retain your personal information to ensure that I always have your full case history to hand whilst treatment is ongoing. Your information will be kept for up to 7 years after your last consultation (for children, 7 years after their 18th birthday), after which time it will be securely destroyed and any digital information will be erased from my computer system. Any retention of personal data will be done in compliance with legal and regulatory obligations. Please note that data retention periods may be subject to change without further notice as a result of changes to associated law or regulations.
Your rights
Under GDPR you have the following rights:
· to obtain copies of the personal information that I hold about you
· to require that I cease processing your personal information if my doing so is causing you damage or distress
· to require me not to send you news or marketing communications
· to require me to correct the personal information I hold about you if it is incorrect 
· to require me to erase your personal information – this must be a written request, with your reasons for requesting erasure clearly stated
You can make a request to do any of the above by contacting me and I will endeavour to respond within 14 working days. Please note that these rights may be limited by Data Protection legislation, Contract law, Criminal law and Human Rights legislation, and I may be required to refuse requests where exemptions apply.
A data breach
In the event of a data breach occurring, I would immediately inform everyone affected, and take whatever steps necessary to minimise impact. I would also report the breach to the ICO.
Changes to this policy
This policy may change from time to time. If I make any material changes, I will make you aware of them.
Contact

If you have any queries about this policy, need it in an alternative format, or have any complaints about my privacy practices, please contact me:

Jo Magowan RSHom

Pear Tree Cottage

The Street

Rodmell

Lewes

BN7 3HG

Tel: 07875 269831

Em: jomagowan@yahoo.co.uk

Jo Magowan - PDHom Adv, RSHom
Policy review due: Feb 2020

